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Manulife Travel Insurance

Travel coverage 
for wherever 
life takes you.

The Manufacturers Life Insurance Company
First North American Insurance Company
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How to navigate!

The side tabs take you to 
the different sections in 
this document.
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Look for the icons below to 
help you navigate through:

  

These arrows take you 
to the next page or the 
previous page.

The house icon takes 
you back to the table 
of contents.

  

References & Legal
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Manulife Travel Insurance 
has you covered.
There’s nothing like getting away from it all and relaxing on the 
beach, hiking through a rain forest, or even exploring our vast 
country. Whether you are travelling by yourself or with your family, 
for a single trip or multiple trips, it’s nice to know you’re covered in 
the event of many emergency illnesses or injuries, and in case any 
other travel-related mishaps occur.

Manulife Travel Insurance plans are designed to help protect 
you and your family wherever your travels take you.  
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How can Manulife  
Travel Insurance help?

Up to $ 10 million CDN in emergency medical care 
Can cover unexpected hospital, physician, ambulance and dental 
services required during your trip.

Trip cancellation and interruption 
Helps if you’re unable to travel or your trip is interrupted due to an 
unexpected event.

Baggage loss, damage and delay 
Can cover official documents such as passport and driver’s 
licence, plus toiletries, clothes, and other items.

Flight and travel accident 
Can cover you if an accident results in death, blindness or 
dismemberment.

$14,226
is the cost of the average 
stay in a U.S. hospital.1 

66 minutes
is the average amount 
of time passengers were 
left waiting past their 
scheduled departure time 
in the U.S. in 2018.2

77%
is the percentage of 
mishandled bags that are 
due to delayed luggage.3 
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Assistance Centre services are 
provided at no extra cost.4 

Before your trip
•  Passport and travel visa 

information 
• Health hazards advisory 
• Weather information 
•  Currency exchange 

information 
•  Consulate and embassy 

locations

When you’re on vacation, enjoying your trip should be the first thing on your mind. Whether it’s to help 
you prepare for your trip or face the unexpected while on vacation, our multilingual Assistance Centre 
is there for you 24 hours a day, each day of the year. 

How can the Assistance Centre help?

In the event of a medical emergency
• Verifying and explaining coverage 
•  Referral to a physician, hospital or other 

health care provider 
•  Monitoring your medical emergency and 

keeping your family informed 
•  Arranging for return transportation home 

if medically necessary 
•  Arranging direct billing of covered 

expenses (when possible)
• Translation and interpreter services

Other services
•  Assistance with lost, stolen or delayed 

baggage 
•  Assistance in obtaining emergency cash 
•  Assistance sending messages to loved 

ones at home
•  Help to replace lost or stolen airline 

tickets 
•  Assistance with obtaining prescription 

drugs 
•  Assistance in obtaining legal help 

or bail bond
Contact the Assistance Centre  

References & Legal
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Build your plan. 

1 Choose how many trips you want to cover
• One trip: select single-trip coverage
• Several trips within a year: select multi-trip coverage and save

2 Select your coverage level
• Emergency medical only
• Trip cancellation & interruption only
• All-inclusive: both of the above in one plan plus baggage loss, 

damage and delay, and flight and travel accident coverage

3 Save
• Travel within Canada savings: 50% off emergency medical 

premium
• Family savings: Children are covered at a discounted rate for 

travel emergency medical when travelling with family5

• Deductible savings: You can save 10-35% on your premiums, 
depending on the deductible amount you choose

• Travel companion savings: Save 5% when you travel with a 
friend and both get coverage

Pre-existing conditions  
can be covered too

Having pre-existing medical  
conditions does not have to limit your 
travels. You can still be covered for 
up to $10 million CDN in emergency 
medical expenses, whether your  
pre-existing conditions have  
been stable or unstable.

Click here for more details.

References & Legal
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What does each plan cover?

Benefits6 Single-trip Single-trip  
All-Inclusive Multi-trip Multi-trip  

All-Inclusive

Trip 
Cancellation & 

Interruption

Emergency Medical - 
$10,000,000 CDN

Trip Cancellation & 
Interruption

Baggage Loss, Damage & 
Delay

Flight & Travel Accident

Terrorism coverage (includes 
emergency medical and trip 
cancellation & interruption)

For detailed benefits of each plan, click here.  

References & Legal
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https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/marketing-materials/insurance/travelling-canadians/manulife-insurance-travel-insurance-for-travelling-Canadians-plan-comparison.pdf
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Want to get covered? 
It’s easy! 

Have the following on hand when applying: 

• Your travel dates
• Your contact information
• Credit card or bank information 

You may also need:
• If you are over 60, you will need to answer a few medical questions.
• If you have an unstable pre-existing medical condition, you will need to call 1-877-884-8283 

for a quick and easy quote over the phone. You will also be asked to provide your broker’s 
contact information, shown in the “Contact us” section.
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More travel insurance options
Looking for a travel insurance plan that you don’t see here? Manulife offers a 
number of other plans for a variety of needs. 

Manulife Travel Insurance for Visitors to Canada
Do you have friends or family visiting or moving to Canada? You can help them 
save on emergency medical costs with this plan, which meets the requirements 
of the Parent and Grandparent Super Visa. 

Manulife Travel Insurance for Students
Up to $2 million in emergency and non-emergency medical benefits for 
students who study outside their home province or territory outside of Canada. 

Travel80 Term Travel Insurance
Are you a frequent traveller? This plan makes it easy to get covered and stay 
covered until age 80. You’ll pay an annual premium that never increases, so 
you can travel protected for as many trips as you want per year, up to 30 days 
per trip. 

References & Legal
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How to contact the 
Assistance Centre: 

From USA or Canada: 
1-888-881-8010

Anywhere else in the world: 
1-519-945-8346

And through the Manulife TravelAid™ mobile app.
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References

1  Business Insider, “The 35 most expensive reasons you might have to visit a hospital in the US – and how much it costs if you do,” March 1, 2018.  

2 Money.com, “This chart shows which airline is the worst when it comes to delays”, 2018.

3 SITA, “2019 baggage IT insights”, 2019.

4  Individual services provided are dependent on the type of plan you purchase. Consult the policy for details. Manulife cannot guarantee the 
availability of this benefit indefinitely. 

5  You are eligible for family coverage when all family members are under age 60 and at least 30 days of age on the application date, and all 
coverage starts and ends on the same dates. Plan includes up to four adults (parents and grandparents) and dependent children or grandchildren. 
Only available for Emergency Medical plans. The rate for family coverage is based on the age of the eldest traveller regardless of the number of 
their dependent children travelling with them.

6 For the complete list of benefits and maximum sums, refer to the policy.

7 Answers to medical questionnaire will determine applicable rate category.
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For more information, 
please contact your advisor.

Plans underwritten by 
The Manufacturers Life Insurance Company (Manulife) and First North American Insurance Company (FNAIC),
a wholly owned subsidiary of Manulife.
Manulife, Manulife & Stylized M Design, and Stylized M Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates 
under license.
© 2019 The Manufacturers Life Insurance Company. All rights reserved. Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8.
Accessible formats and communication supports are available upon request. Visit Manulife.ca/accessibility for more information.
TravelAid is a trademark owned by Active Claims Management Inc.

190086  (05/2019)
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Special Benefits Insurance Services 
860 - 20 Toronto St
Toronto ON M5C 2B8

(P) 1-800-667-0429
(F) 416-601-0308
(E) general@sbis.ca

www.sbis.ca

https://www.manulife.ca/content/consumer-portal/en_CA/about-us/accessibility.html



